8.29.17
Meeting Notes

· We should not be calling owners with lab results if they have an outstanding balance unless there is a note in their invoice screen (making payments, etc.) If an owner asks to make payments to their account they must be approved by Shannon. 
[image: ]You can tell if they have a balance by looking at the client screen.


· How to note why someone owes money: 
[image: ]Make a note why the client is splitting payments. Make sure these are approved by Shannon.
Right click & select notes, the (n) will indicate that there is a note there. 
Click here first.


· [bookmark: _GoBack]Make sure to enter a patients weight every time they come in, regardless if it’s for an appointment, tech visits, boarding, etc. 
· Oral Canine Bordetella Vaccines – We should be using the oral Bordetella vaccines as our “go-to” but continue to booster puppies with injectable. Make sure to use the oral Bordetella syringes when drawing them up. 
· Please enter all information into Avimark once a client fills out their initial registration form. The receptionist should initial the form once the client completes it. 
· New clippers! These should only be used for euthanasias, fractious cats, etc. They will be kept in the comfort room. Please make sure they stay clean and charged. 
· Scheduling drop-offs: Please schedule the drop off-appointment in the appropriate time slot. For example, if the client is dropping the patient off at 10am, schedule it in that slot vs. the 8am slot at the top of the column. This will prevent unintentionally marking the appointment as late. 
· Please do not mark tech visits or drop-offs as late since they don’t typically back up our schedule. We should however, continue to mark appointments as late in order to track the client’s history of late appointments, not showing, etc. 
[image: ]Please select no to this message unless the client is truly late for their appointment. 
Please do not unclick this message! It is computer specific and will mark every patient as late.






· Vetsource: There is currently a contest to see who can get the most people on autoshipment (prize to be determined). Here is the information we will need from the client to get them started: 
1. The diet. 
2. The size of the bag. 
3. The card number (including the exp. date and and 3-digit security code) 
4. How often they want the food autoshipped. 




· The number on the top of the line item will tell you how much of a medication we have on hand in the hospital. 
[image: ]This tells us that there is one bag of this Royal Canin diet in stock. 
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CLIENT: Rebecca Winfrey

Name  Winfrey
Address.

523 Clontz Long Rd.
ity Monroe state NC
ip Code 28110 E-mail [ winfrey@hotmail.co

First Rebecca
Phone
Work 704 8217040
Spouse Matt Winfrey
Cell 704 618.9962

Title
Codes A
Class 08
Balance 55.12
Folder 14366 Co. 01
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+ Client Information Display

-a Winfrey

Clients Work with _Services _Applications _ View counting for Shannon Lamb B

APBIEI TS $

“CLIENT: Shannon Lamb (Charges  0.00 [ | Current 0.00 | Over 60 000
Name  Lamb {Unposted 000 Balance 000 [Over30 000 | Over 90 0.00
50

Address 901 Evian Lane o Frax

Invoice #15725 0.00
ity latthews State LT Debit payment
ip Code 28105 Email smiamb414@gma () Invoice #14973 057

Nickel 2304 Candle - Pet Odor Exterminator 2

PATIENT: Nickel (17134°1) 8 2% Account Transaction Notes for “Invoice”
Name  Nickel Codes (O8] File Giossary
Birtnday 051509  Age By Rabies

Breed man Shorthaired Pointer ~ Plan
Color & White Weight
Species Canine Allergy

“Medical History

Date  Time Dr Type Code
082117 614p 04 X 234
073047 114a 04 S(m) 2162
072947 1037204 S(m) 2162
072947 1037204 S() 68

072817 9:00a 130 V(n) VISIT

072517 446p 04 S
062417 1208p 04 S 2534
062417 1208p 04 S

061917 748p TGE S 16
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heobe (Sec U, Age:, Weight: 0.0 Lbs); 100 on hand

Date |09/11/17 ~| Patient |Pheobe.

~| Code RC426066 = Description Royal Canin k9 Urinary So 6.6

Quantity | Bag

Variance 0 |

Amount 17.05 Photo Co 01 | At 12:38p Type [Taxed tem -
Fom [ ] Xis Problem - ~ Public
By BMY site [0 ~| Journal zip. I” Decline
| Admitted |(none) |

|« Donell X cancel i 2 e |





